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Re: Installation of a community alarm  

Thank you for expressing an interest in Hertfordshire Careline’s community alarm service.  

Hertfordshire Careline is a not-for-profit service provided by North Hertfordshire District Council in 

association with Hertfordshire County Council.  We have been providing independent living services 

across Hertfordshire for over 30 years and are one of the largest independent providers of assistive 

technology in the UK. 

On the webpage you have visited, you will see a downloadable brochure and application pack 

explaining our community alarm service, alongside all the documentation needed to become one of 

the thousands of clients in Hertfordshire who already benefit from the reassurance offered by a 

community alarm. 

The cost of the Hertfordshire Careline community alarm service has been substantially subsidised by 
Hertfordshire County Council. Its key features are: 

 The equipment is provided to you courtesy of Hertfordshire County Council  
 There is no installation charge for the equipment or key safe 
 You need only pay a small monthly charge of £14.10 (equivalent to £3.25 per week) + VAT to 

support the operating costs of the service 
 You don’t need to enter into a long term contract (the Hertfordshire Careline Client Agreement 

has been agreed by Hertfordshire Trading Standards) 

If you would like to proceed and have the community alarm equipment installed in your property, 
please complete and return the Application Pack which includes: 

 Application form, VAT Exemption form (if applicable) and Direct Debit instruction. 

 The Service Agreement signature sheet. Please sign and return the white page of the 
agreement, and tear off and keep the yellow page for your records. Please read the 
enclosed Full Version of the Service Agreement carefully as it contains important 
consumer information including your cancellation rights. 

In order to process your application without delay please ensure that you complete all the 

necessary forms in full and return them in the post paid envelope, otherwise this may lead to a 

delay in the processing of your application. 

Once we receive all the relevant information we’ll contact you to arrange installation of the 

equipment - we aim to have you connected within 7-10 working days.  

 

In the meantime if you have any queries please do not hesitate to contact the Hertfordshire Careline 

Customer Service Team on 0300 999 2 999 or email careline@north-herts.gov.uk. 

Yours sincerely 

 

David Martins-Hesp 

Assistive Technologies Manager 
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